Patient Support Hub
Services Usage

210 Total Respondents from PDR database of Specialty Physicians
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Prescribers prefer using a web-based provider portal to enroll
patients into the hub

Fax

Website portal

email

10.84%

24.14%

e-Prescription
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Prescribers believe Prior Authorization support is the most

valuable feature of the hub

@

Patient out of pocket responsibility for first fill

Generally, whether a Prior Authorization (PA) is

Detailed information about payer Prior Authorization
(PA) requirements (step therapy, formulary/non-
formulary, etc.)

Basic patient deductible & out of pocket maximum

Patient out of pocket responsibility for future fills
(months 2-12))
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Q: During the insurance verification process completed by a patient support hub, which features are of greatest
value to your practice. Rank from most to least important. Results are a weighted average



Prescribers see great value in bridge programs that help patients
start therapy immediately

Yes, | would complete a PA if patient could start therapy 0
immediately 86.96%

No, I am not more likely to complete a PA despite the bridge

program
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